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Voluntary and Community Action Sunderland
15 Norfolk Street
Sunderland SR1 1EA
0191 5651566
07443653838
info@vcas.org,uks
            steve@vcas.org.uk

Date: 27th January 2026
Job Description
Position: VCSE Sector Heritage Project Officer
Location: Sunderland, UK
Salary & Hours: Salary: £15,794.50 per year (£31,589 total over two years), 22.5 hours per week, fixed‑term for 24 months.
Contract Duration: February 2026 start date
Project Title
Voices of Change: Uncovering the past and shaping the future.
Celebrating Sunderland’s Voluntary Sector Heritage
Role Overview
The VCSE Heritage Officer will lead this strategic, multi-phase programme, ensuring the documentation, preservation, and promotion of Sunderland’s Voluntary and Community Sector (VCS) history. They will manage the programme delivery, coordinate cross-sector engagement, and ensure alignment with broader project goals. Working closely with partners, stakeholders, and community members, they will drive heritage research, public engagement, and digital storytelling, while embedding legacy and sustainability throughout.
Key Responsibilities
1. Programme Management & Strategic Delivery
· Oversee the programme workstream, ensuring timely delivery of milestones and outputs.
· Coordinate with project leads, funders, and delivery partners to maintain alignment and accountability.
· Monitor progress, risks, and evaluation metrics, contributing to project reporting and legacy planning.
2. Heritage Research & Documentation
· Support the historical research into Sunderland’s VCSE, identifying key milestones and contributions.
· Manage the collection of 35 oral testimonies, capturing personal narratives and sector evolution.
· Support the development of a digital archive, ensuring accessibility, inclusivity, and long-term preservation.
3. VCSE Engagement & Capacity Building
· Build relationships with local VCSE organisations to co-produce heritage content and amplify diverse voices.
· Manage and support training and workshops to empower organisations in digital archiving and storytelling.
· Champion inclusive engagement, ensuring underrepresented groups are central to heritage activities.
4. Public Engagement & Exhibition Support
· Manage and support the curation and deliver travelling exhibitions across five Sunderland areas, coordinating logistics and interpretation.
· Organise community events and forums to foster dialogue around VCSE heritage and future impact.
· Manage and support the content for the VCS Conference, showcasing sector stories and insights.
5. Digital & Multimedia Storytelling
· Assist in producing a 10-episode podcast series featuring sector leaders and community voices.
· Support storytelling workshops and multimedia content creation with VCSE partners.
· Collaborate with the communications team to enhance the project’s online presence and reach.
6. Stakeholder Collaboration & Policy Engagement
· Liaise with UCL, Insights North East, and other academic partners to contribute research and policy insights.
· Strengthen partnerships with community organisations, universities, and policymakers.
· Contribute to the Heritage Impact Report, analysing sector evolution and offering sustainability recommendations.
Essential Skills & Qualifications
· Background in heritage, history, community engagement, or related disciplines.
· Experience in oral history collection, archival research, or exhibition curation.
· Strong programme and project management skills, with the ability to coordinate multi-partner delivery.
· Proven ability to engage with diverse communities and amplify underrepresented voices.
· Competency in digital tools/programmes, and online engagement.
· Excellent communication and facilitation skills, with a commitment to accessibility and inclusion.
· Understanding of the VCSE landscape and its role in community cohesion and social change.
Impact & Legacy
The Heritage Officer will be instrumental in preserving Sunderland’s VCSE history, ensuring its legacy informs future policy, strengthens community identity, and supports sector sustainability. This role offers a unique opportunity to shape how the voluntary sector’s past is understood, celebrated, and used to inspire future generations.
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